Protect access to smart glasses and assistive technology

[Date]

[MP Name]
[Electorate / Office]
[Address]
[Email]

Dear [MP Name],

I am writing on behalf of [Member organisation], a member of Vision 2020, regarding recent public discussion about smart glasses and proposals for blanket restrictions on this technology.

We recognise the importance of addressing legitimate privacy concerns. However, a national or local blanket ban on smart glasses would be a disproportionate response that could restrict the independence and participation of people who are blind or have low vision because of the misconduct of others.

For many people who are blind or have low vision, smart glasses are essential assistive technology. They can read signs and menus, describe surroundings, support safe navigation and connect the wearer with real-time assistance, while leaving their hands free to use a cane, dog guide harness or other mobility aid.

[Add two or three sentences about your organisation’s work and what you know from the people and communities you support. Include a specific example of how smart glasses assist with independence, safety, access to information or participation in everyday life.]

Privacy must be protected, and misuse should be addressed firmly. A more balanced approach would focus on conduct: enforcing existing privacy, surveillance and publishing laws, and applying clear, proportionate restrictions in genuinely sensitive settings, rather than banning the technology itself.

We are also concerned by suggestions that a disability exemption could resolve the problem. Requiring people to disclose or prove disability in order to use an everyday assistive device would create additional barriers and undermine privacy, dignity and autonomy.

We urge you to support a proportionate, rights-based approach that protects privacy without sacrificing the independence, anonymity and dignity of people with disability.

Specifically, we ask that you [insert requested action—for example, oppose blanket bans; raise these concerns with the relevant minister, council or committee; and advocate for consultation with people who are blind or have low vision and the organisations that represent them before any restrictions are introduced].

Yours sincerely,

[Name]

[Position]
[Member organisation]
[Email address]
[Postal address]
[Phone number, if appropriate]

